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Overview
Magebytessoft_Faq is a comprehensive FAQ management module for Magento 2 that lets merchants attach 
curated question-and-answer content directly to products, categories, and CMS pages — without any third-
party page builders or workarounds.
Unlike generic FAQ extensions that maintain a single global FAQ list, this module binds FAQ entries at the entity 
level. Each product, category, or CMS page carries its own independent set of questions and answers, stored in 
dedicated database tables and retrieved only when that specific entity is viewed. This means a "Waterproof 
Hiking Boots" product shows hiking-specific FAQs, while a "Running Shoes" product shows an entirely different 
set – with zero configuration beyond adding the entries.
The module also ships a built-in OpenAI integration that can generate contextually accurate FAQ content on 
demand, directly inside the standard Magento admin edit forms. Admins click one button, review the AI-
generated suggestions, make any edits, and save — reducing the time to publish useful FAQ content from 
hours to minutes, even for large catalogs.
FAQ bulk import functionality is also available in this module.

AI-Powered FAQ Generation Features
AI FAQ Generation via OpenAI Chat Completions•
Automatically generates relevant, context-aware FAQs using advanced language models. •
Multiple AI Model Support•
 Choose between: •

GPT-4o•
GPT-4o Mini•
GPT-4 Turbo•
GPT-3.5 Turbo•
 Balance quality, speed, and cost. •

Context-Aware FAQ Generation•
AI uses product attributes, category data, or CMS content to generate accurate and relevant FAQs. •
Product Attribute Selector for AI Context•
Control which product data is passed to AI, improving answer precision. •
Topic-Based AI Generation Mode•
Generate FAQs based on custom themes like shipping, returns, usage, or SEO topics. •



Multi-Page AI Content Deployment

Control & Management Features

Technical & Performance Features

Configurable FAQ Count Per Request•
Define how many FAQs AI generates per request to manage output size and cost.•

Product Page FAQs (AI-Generated)•
Dynamic FAQs tailored to individual products. •
Category Page FAQs•
Broader AI-generated questions for product listings. •
CMS Page FAQ Integration•
Embed AI-generated FAQs into informational or marketing pages.•

Enable/Disable Configuration•
FAQs can be enabled or disabled independently for: •

 Products •
 Categories •
 CMS pages•

Toggle AI generation for products, categories, or CMS pages independently. •
FAQ Status Management•
Review, approve, or disable generated FAQs before publishing. •
Sorting and Display Order•
Custom sort order can be applied to control FAQ positioning on the frontend•
ACL Permission Control•
Restrict access to FAQ management and AI generation via a single permission layer.•

Magento Native Accordion Rendering•
Clean, user-friendly FAQ display on the frontend. •
Dedicated Database Tables•
Store AI-generated FAQs efficiently. •
Indexed Lookups for Fast Retrieval•
Optimized performance for frontend loading.•



These features turn your system into a scalable AI-driven FAQ content engine—capable of generating, 
managing, and displaying high-quality FAQs across your store with minimal manual effort.

FAQ Bulk Import Functionality
How It Works
The FAQ module integrates with Magento's native System → Data Transfer → Import pipeline. You prepare a 
CSV file, upload it, validate it, and Magento inserts/updates/deletes records in the FAQ database tables in bulk 
— no manual data entry needed.

Step 1 — Navigate to Import
Go to: Admin Panel → System → Data Transfer → Import

Step 2 — Select Entity Type

Repository Service Layer & API Interfaces•
Enables scalable integration, automation, and extension of AI FAQ generation.•



Open the Entity Type dropdown. You will see three FAQ options at the bottom:

Option What it imports

Product 
FAQs

FAQs linked to specific products

Category 
FAQs

FAQs linked to specific categories

Cms FAQs FAQs linked to specific CMS pages

Step 3 — Download the Sample File

Click "Download Sample File" next to the Entity Type dropdown. This gives you a ready-made CSV with the 
correct column headers for that entity type.

Step 4 — Choose Import Behavior



Behavior What it does

Add/Update Inserts new rows; updates existing ones 
if they match

Replace Deletes all existing FAQs for matched 
IDs, then inserts fresh from CSV

Delete Deletes FAQs matching the IDs found in 
the CSV

Step 5 — Upload Your CSV File
Under Select File to Import, click Choose File and select your prepared CSV. The file must be under 2MB.

Step 6 — Click "Check Data"
Magento validates every row before importing. It will report:

Step 7 — Click "Import"
After successful validation, click the Import button. Magento processes the CSV in batches and 
inserts/updates/deletes the FAQ records in the database tables:

✅ Valid rows — ready to import•
❌ Invalid rows — shows the exact row number and error reason•



SYSTEM REQUIREMENTS

Where FAQ Appears

INSTALLATION
Composer Installation
Run the following commands from the Magento root:

composer require magebytessoft/module-faq

php bin/magento module:enable Magebytessoft_Faq
php bin/magento setup:upgrade

php bin/magento setup:di:compile
php bin/magento setup:static-content:deploy

php bin/magento cache:flush

Manual Installation

php bin/magento module:enable Magebytessoft_Faq

php bin/magento setup:upgrade
php bin/magento setup:di:compile

php bin/magento setup:static-content:deploy
php bin/magento cache:flush

Admin Configuration

PHP 8.1 or higher•
Magento Open Source / Adobe Commerce 2.4.x•
magento/framework  ^103.0•
magebytessoft/module-base  ^1.0.0•

Product pages: inserts a new FAQ tab in the product detail page tab block.•
Category pages: display FAQs at the bottom of the category listing page.•
CMS pages: injects FAQ content into CMS pages.•

Copy the module directory to  app/code/Magebytessoft/Faq/ .1. 

Enable and install the module:2. 



After installation, configure the module in the Magento admin under Stores → Configuration → Magebytes → 
FAQ Settings.

OpenAI Configuration

FAQ Display Settings

Enable AI FAQ Generation: Enable or disable AI suggestions.•
OpenAI API Key: Set your OpenAI API key.•
OpenAI Model: Select the model used for generation.•
Number of FAQs to Generate: Choose how many FAQ pairs to generate per request.•
Product Attributes for FAQ Generation: Pick product attributes that should be sent to OpenAI as context.•

Enable Product FAQ: Show or hide FAQs on product pages.•
Enable Category FAQ: Show or hide FAQs on category pages.•
Enable CMS FAQ: Show or hide FAQs on CMS pages.•



HOW TO USE
Add FAQs Manually

Product FAQs.

FAQ Show in Product Detail Page in Frontend.

Open a product, category, or CMS page in the admin.1. 

Go to the FAQs tab in the edit form.2. 

Add FAQ entries manually with question, answer, status, and sort order.3. 

Save the entity.4. 



Category FAQs.



FAQ Show in the Category page in the frontend.



Generate FAQs with AI

CMS FAQs.

Make sure AI FAQ generation is enabled and your OpenAI API key is configured.1. 

Open a product, category, or CMS page in admin.2. 

Go to the FAQs tab and click AI Suggest.3. 

For product FAQs, the module uses selected product attributes or a custom topic to generate questions 
and answers.

4. 

For category FAQs, it uses category title and description.5. 

For CMS FAQ, it uses page title and page content.6. 

Review and save the generated FAQ entries.7. 



FAQ Show in the CMS page in the frontend.

SECURITY AND PERFORMANCE
Admin API keys are stored encrypted using Magento's backend encryption.•



COMPATIBILITY

Benefits

FAQ: Hyva Compatibility

SYSTEM REQUIREMENTS

Installation
Via Composer (recommended)

composer require magebytessoft/module-faq-hyva

php bin/magento module:enable Magebytessoft_FaqHyva
php bin/magento setup:upgrade

php bin/magento setup:di:compile
php bin/magento cache:flush

AI requests are only performed when the feature is explicitly enabled.•
FAQ entries are loaded only when the relevant frontend display is enabled.•
The module uses Magento repository interfaces and collection models for efficient data access.•
Frontend output uses Magento's native accordion UI, minimizing custom JavaScript overhead.•

Compatible with Magento 2.4.x.•
Requires any theme that supports Magento standard layout processing.•
Works with any Magento installation that has  Magebytessoft_Base  available.•
Should not conflict with extensions that do not override the standard product/category/CMS FAQ layout 
blocks.

•

Improves customer self-service by surfacing common questions directly where customers shop.•
Saves admin time by enabling AI-generated FAQ content.•
Supports consistent FAQ management across products, categories, and CMS pages.•
Enhances SEO with structured question-and-answer content.•
Provides flexible control over which FAQ types appear on the frontend.•

PHP 8.1 or higher•
Magento Open Source / Adobe Commerce 2.4.x•
magebytessoft/module-faq  ^1.0.0•
hyva-themes/magento2-theme-module   ^1.1•



Both  Magebytessoft_Faq  and  Magebytessoft_FaqHyva  must be enabled. The base  Magebytessoft_Faq  module handles 
all admin, repositories, and configuration. This module only overrides frontend output.

How It Works
Product FAQ

Category FAQ

CMS FAQ



Notes

Conclusion
Magebytessoft_Faq  is a Magento 2 module designed to help merchants publish useful FAQs across product, 

category, and CMS pages. It combines manual FAQ content management with AI-assisted generation, giving 
stores a fast path to richer help content and better customer experience.
For additional integration details, review the module files under  app/code/Magebytessoft/Faq/ .

                                    

                        

All admin functionality (FAQ grid, AI generation, system config) is unchanged and lives entirely 
in  Magebytessoft_Faq .

•

This module is safe to install even on mixed Luma/Hyvä multi-store setups — it only affects frontend 
templates and the  tabs  layout block, which only exist in Hyvä themes.

•


